
3. Forgot Password 

 

 

 

 

 

1. Click Forgot 

Password 

2. Input your NRIC and click 

submit if your mobile is 

registered with us, you will 

receive an SMS 

3. If your mobile is registered with 

us, you will receive an SMS 



 

 

 

4. You will be prompted to change your password. Please 

refer our FAQ on the password guide 

Password Guide 

 at least 8 character with alphanumeric 

 consist of at least 1 UPPERCASE, lowercase and 

special character 


